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Background of  Oncor  Streetlight  Maintenance

Oncor Electric Delivery
91 Counties
400 Cities
Over 400,000 streetlights
Annual Repairs ≈ 80,000
Spanning 500 miles east/west & 
300 miles north/south
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Background of How We Arrived at Current State
January 2008, Public Utility Commission Revision

Streetlight restoration timeline compressed

Measured system-wide, by City

Recognition for not meeting metrics

January 2008, Streetlight maintenance reorganization
Centralized streetlight maintenance restructured into one organization 

Began constructing a contract workforce solely dedicated to system-wide 
streetlight maintenance

Initiated real time updates via laptop computer technology

Identified need for enhanced online reporting system
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Birth of Street Light Outage Tracking System 
Talented employee envisions new streetlight outage tool, 
utilizing & merging Google maps with Oncor graphics database

Purchased a Google Maps enterprise license
Protects customer information

Prohibits advertising

Overlay Oncor Streetlights and Guard lights on Google Map
Web-based software

https://www.oncorstreetlight.com/
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Street Light Outage Online Reporting
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Street Light Outage Online Reporting, continued…
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Street Light Outage Online Reporting, continued…
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Street Light Outage Online Reporting, continued…
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Street Light Outage Online Reporting, continued…



SLOTS

• www.oncor.com

May 6th, 2010

Street Light Outage Repair
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Street Light Outage Repair, continued…
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Street Light Outage Repair, continued…
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Streetlight reporting and tracking
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Streetlight reporting and tracking, continued…



SLOTS

• www.oncor.com

May 6th, 2010

Streetlight reporting and tracking, continued…



May 6th, 2010

Questions?
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